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A Small Business Story

When I opened up for business a few years ago, I thought HR functions would be
pretty simple, but as the business began to grow, it became clear that I needed help
with payroll and benefits administration so I could spend my time making business
decisions and managing the staff. It was definitely time to bring in an HR general-
ist.

I tried to fill the position by placing an online ad but was flooded with candidates
who didn’t fit my needs or my budget. Fortunately, the folks at Grahall not only
helped me fill the position with a temporary to help me get by in the meantime, but
ultimately found a working Mom to fill a permanent part-time HR generalist func-
tion for me. She’s happy with the flexible hours and I'm happy with the quality of
her work. It couldn’t have worked out better.

Not only did I find the right fit, but because Grahall has a staffing firm, consulting
firm, and regulatory unit, I have access to accounting and compliance information
when I need it. I'm also able to get advice on my rewards programs from time to
time . We aren’t big enough for a total rewards strategy or anything like that, but I
know how much my plans cost, how they work, and what they’re supposed to do.

That gives me the confidence and time I need to run my business.
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